You’re invited to join us at the No Cost
Nordic AIOps and Management User Group
Day, hosted by Compose IT and IBM Sweden.

The Nordic AIOps and Management User Group Day 2021
(s a Virtual User Group Event where you can join like-
minded users from across the Nordic countries to learn
about new and existing best practices in Netcool, IBM
Monitoring, Hybrid Cloud and Network Management (now
part of Cloudpak for Watson AIOps). Recent IBM
acquisitions in the AIOps space with Instana,
Turbonomics will also be discussed

Sessions will be led by business partners, the product
management team and subject matter experts to bring you
up to date with the latest features, strategy, and product
roadmaps.

Who should attend? People who should join include
decision makers, users and practitioners including SREs,
IT Operations, NOCs, DevOps, DevSecOps, NetOps

Register and participate in the event

A requirement to register for the event is a no
cost membership of the IBM Community and
that you have joined the Nordic AIOps and
Management Group

Already a User Group
member - Go straight to
event registration
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event already
today!

Date:

November 17th 2021

Time:
10:00 -16:30

Where:
Webex

For more information,
contact the Organizers

Joakim Tenlen

joakim.tenlen@se.ibm.com

Finn Bastrup
bastrup@dk.ibm.com

Niklas Hakansson

niklas.hakansson@compose.se
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Agenda
Time Session Title Presenter
10:00-10:20  Welcome to the “New” User group Joakim Tenlen,
IBM AIOps TechSales
10:10-10:30 Keynote - Beating Edison with AI,  Mikael Haglund,
Quantum and Robots Client Technical Leader & IBM
Quantum Technical Ambassador
10:30-11:15 Getting more out of Netcool Niklas Hakansson, service
Operations Insight Assurance, Architecture and Business
Development, Compose IT
11:15-12:00 Assuring Application Performance  Michael Nager, sales
with ARM Engineering Manager EMEA
Turbonomic
12:00-13:15 Break
13:15-13:45 Assuring Network Performance Mario Roberts, SevOne
13:45-14:20 AI models and techniques for Ian Manning,
modern Operatlons Architect, Watson AIOpS, Netcool
Operations Insight & Predictive
Insights
14:20-14:30 Short break
14:30 -15:20 Strategy and Roadmap - Aaron Tobin,
Appllcatlon Monltorlng and Product Manager, IBM Observability by
Observabilit stana
y Ben Stern, Executive IT Specialist
15:20 -15:25 Short break
15:25-16:15 Strategy and Roadmap: Netcool James Moore
Evolution and CloudPak for Watson St Product Manager, Cloud Pak for
AIOps Watson AIOps
Isabel Sippli, Senior Technical
Staff Member, IBM Watson AIOps
16:15-16:30 Wrap up, feedback and open Joakim Tenlen,

IBM AIOps TechSales

Why become a member of the user group?

The User Group offer many benefits you can take advantage of. The most important benefits include
networking, sharing of knowledge and experience with other users, and having a unique link into IBM
with access to product experts and executives. As a group you become part of the One Voice joining
users worldwide in giving feedback to IBM AND receiving feedback from IBM, taking advantage of
existing UG support processes and commitments.



